Surviving Spouse Critical Contact Directory
Military & VA Benefits

MOST IMPORTANT NUMBERS

Organization

Phone Number

Website

Defense Finance & Accounting
Service (DFAS) — Retired Pay & SBP

800-321-1080

https://www.dfas.mil/RetiredMilitary/survivors/

Department of Veterans Affairs
(VA) — Survivor Benefits

800-827-1000

https://www.va.gov/survivors/

Social Security Administration
(SSA) — Survivor Benefits

800-772-1213

https://www.ssa.gov/survivor/

Additional Federal & Local Contacts

Organization

Phone Number

Website

DEERS / ID Card Support

800-538-9558 or
800-538-9552

https://milconnect.dmdc.osd.mil

TRICARE

800-444-5445

https://www.tricare.mil

VA Burial & Memorials

800-698-2411

https://www.va.gov/burials-memorials/

VA Burial Scheduling Office

800-535-1117

https://www.cem.va.gov

VA Life Insurance (NSLI)

800-669-8477

https://www.benefits.va.gov/insurance/

VA Life Insurance (VGLI)

800-419-1473

https://www.benefits.va.gov/insurance/

VA Direct Deposit

877-838-2778

https://www.dfas.mil/retiredmilitary/ma
nage/direct-deposit/

MOAA National

800-234-6622

https://www.moaa.org

USAA

800-531-2265

https://www.usaa.com

Social Security — Melbourne Office

866-716-7667

https://www.ssa.gov/locator/

VA Viera Clinic

321-637-3788

https://www.orlando.va.gov/locations/Vi
era_Community_Clinic.asp

VA Orlando Medical Center

800-922-7521

https://www.orlando.va.gov/

Brevard County Government

321-633-2000

https://www.brevardfl.gov

Brevard County Property Appraiser

321-264-6700

https://www.bcpao.us

Florida Power & Light (FPL)

800-468-8243

https://www.fpl.com



https://www.va.gov/burials-memorials/
https://www.ssa.gov/locator/

City of Melbourne Utilities

321-608-5080

https://www.melbourneflorida.org

Palm Bay Utilities

321-952-3410

https://www.palmbayflorida.org

TAPS

800-959-8277

https://www.taps.org/

Military OneSource

800-342-9647

https://www.militaryonesource.mil/
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